
11th August 2020 

 

Dear Parent/Carer/Student, 

Complaints and Appeals Procedures, Requests for Information related to examination results 

2020 and updates to the Autumn Examination opportunity. 

We are now in a position to provide an update for parents/carers and students on their options 

following the publication of the results in August. 

We strongly recommend that students and parents/carers take time to read through the two 

guides below, published by Ofqual in the last couple of days, before deciding if they wish to 

approach the school regarding an appeal related to their final grades. 

“Student guide to post-16 qualifications results - Summer 2020” 

“What to do if you have concerns or questions about your grades: student guide to appeals 

and malpractice or maladministration complaints” 

Complaints and Appeals Regarding Results 

Context 

Due to the cancellation of the summer 2020 examinations, this year’s grades have been 

awarded to students based on information provided by schools to the examination boards. The 

Centre Assessed Grades (CAGs) were determined using a range of school based evidence and 

were subject to robust internal scrutiny procedures. These grades were dispatched to the exam 

boards who performed their own moderations and scrutiny before being passed to Ofqual for 

further checking and statistical moderation. The exam boards will then issue the final grades to 

individual students based on these procedures on the published results days. 

An example of the process of assigning final grades by all exam boards is outlined in this guide 

produced by the OCR Awarding Body Standardising Grades Summer 2020. 

Procedure for complaint 

Should any student or parents/carers feel that the grade awarded in a specific subject was 

unfair or unjust, please be aware that there is no recourse to schools or individual members of 

staff. For advice on how to challenge the grade awarded please refer to the Ofqual guidance: 

“Summer 2020 grades for GCSE, AS and A level, Extended Project Qualification and Advanced 

Extension Award in maths” (see excerpt below). 

Can students appeal these grades?  

We are committed to doing all that we can to make sure students are not disadvantaged by 

these unprecedented circumstances, including allowing for an appeal where appropriate. In line 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/907493/Student_Guide_Summer_2020_6.8.2020_12.30.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/907768/Information_for_students_about_malpractice-7-8-2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/907768/Information_for_students_about_malpractice-7-8-2020.pdf
https://www.ocr.org.uk/Images/587294-standardising-grades-summer-2020-gq-guidance.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/897425/Summer_2020_grades_for_GCSE__AS_and_A_level__Extended_Project_Qualification_and_Advanced_Extension_Award_in_maths_020720.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/897425/Summer_2020_grades_for_GCSE__AS_and_A_level__Extended_Project_Qualification_and_Advanced_Extension_Award_in_maths_020720.pdf


with the direction given to us by the Secretary of State for Education, appeals will be allowed in 

cases where a centre believes it has made an error when submitting its information; or similarly, 

if the centre believes an exam board made a mistake when calculating, assigning or 

communicating a grade. Additionally, a student who had evidence of bias or discrimination 

should raise this with their centre. They could also pass such evidence on to the exam board who 

could investigate for potential malpractice. Following our consultation, we have given serious 

consideration as to whether a student could appeal against their school or college’s centre 

assessment grades and position in the rank order. On balance, we have decided it would not be 

in the interests of all students, or the fairness of the arrangements overall, for a number of 

reasons. Firstly, the appeal would have to be undertaken by someone better placed than the 

student’s teachers to judge the grade they would likely have received if the exams had taken 

place – in the unique circumstances of this summer we do not believe there is any such person. 

An appeal would also require students to have access to the information their school or college 

put forward before being submitted to exam boards. This may compromise the reliability of this 

year’s approach. Furthermore, if one student successfully appealed against their position in the 

rank order, it would have negative implications for other students who would, in turn, need to 

be given an opportunity to appeal. We intend that students who feel that their grades from the 

summer do not reflect their ability will have the opportunity to take their exams in the autumn 

series or in summer 2021. If they choose to do this, students will be able to use the higher of the 

two grades for future progression.” 

As stated in the excerpt above, the only recourse available for students is a re-sit of the 

examination during the autumn term of 2020. 

Please note the deadline for all appeals to be submitted to the Awarding Bodies is 17 

September 2020. To allow time for the school to check and process any requests in advance 

of this, the school’s internal deadline will be 16 September 2020. No requests will be 

accepted after this date. 

Requests for Information related to examination results 2020 – Centre Assessed Grades 

and/or Ranks 

All Centre Assessed Grade and Rank data is confidential until the results are published. 

Following the release of the results, candidates may request access to their data. 

Depending on the nature of the information requested and the number of requests made, it 

may be possible to deal with candidate queries on the Results Days themselves. However, 

where this is not possible we will advise candidates of this. 

We recognise that the law allows individuals to exercise certain rights in respect of their 

personal data and one of these rights is the right of access. 

Where an individual has requested a copy of the information we hold about them it is the 

responsibility of the school to comply with the request. 



The timescale for disclosing personal information is 1 month, however where a request is very 

complex it is possible for the school to claim an additional 2 months. 

If this will be the case, we will inform you and explain why the extension is necessary. 

Autumn Examination Series: Key Dates, Exam Fees and the application process. 

Key Dates 

Ofqual have made it clear that all GCE A Level and GCSE subjects that were on offer in the 

summer season, will be available to students in the autumn season.  

There will be no resit opportunities for Cambridge National, Technical or BTEC modules in the 

autumn season 

The dates for the autumn season have now been published and the timetables will run 

between the following dates: 

• GCE AS and A-level examinations start on Monday 5 October and finish on Friday 23 

October. 

• GCSE examinations start on Monday 2 November and finish on Monday 23 November. 

The exam boards have now posted timetables on their websites and links to these can be found 

in the Timetables section under the Examinations tab on the school website. 

To allow time for requests to be processed by the school, the deadlines for candidates to 

submit entry requests are: 

• GCE AS & A-level – Tuesday 1st September 

• GCSE (except English Language and Mathematics) – Tuesday 15th September 

• GCSE (English Language and Mathematics) – Tuesday 29th September.  

If you received a grade 3 or under for English Language and/or Mathematics and have 

moved on to college, or other post-16 provider, you should discuss your intentions 

with them before submitting a request, in order to determine the most appropriate 

course of action for you. 

Exam Fees 

Students wishing to take examinations in the autumn season will be required to pay all exam 

entry fees up front, before an entry will be processed by the school. Fees vary slightly between 

Awarding Bodies and subjects, however the school has set the fee for each GCSE subject entry 

at £40 and for each A Level subject at £100.  

Following a similar pattern to the Awarding Bodies, when they deal with requests for reviews of 

marking following a ‘traditional’ examination season, the school will adopt the following policy 

with respect to the examination fees paid by students: 



• Should a student see their final grade improve on the grade awarded in the summer, 

after taking the exam in the autumn season – the school will refund the entry fee for 

that subject. 

• Should a student’s grade remain the same as in the summer, or go down, the school will 

retain the fee. 

It is important to state that no student should be put off applying to take a GCSE or A Level 

subject in the autumn season because of financial difficulties affecting their families. If this is 

the case – for example, if they or their siblings were/are entitled to free school meals – they 

should contact the school to see what assistance might be available. This will be discussed and 

agreed with individuals on a case by case basis. 

Application Process 

All requests to take examinations in the autumn season will require a discussion with a member 

of the senior leadership team who will give guidance on how to finalise requesting resits. 

Please note any requests for resists arriving after the deadlines given above may incur 

additional late fees that will be payable by the student concerned. 

Only those students who were entered for the summer season, may access the autumn season 

exams. Any student who elects to sit a subject examination in the autumn season will be 

required to sit all papers in that subject, e.g. GCSE Geography has three papers, which would all 

have to be taken. In addition, Ofqual have indicated, that – with the exception of GCSE and GCE 

Art – all grades will be based on the exams alone, no coursework or Non-examined Assessment 

(NEA) marks will be included. This applies to all NEA work done by candidates during their 

course before the lockdown began. Art students will be set a new task that will be completed 

under supervised conditions and marked by the exam board. 

Specific instructions for Year 13 leavers regarding the autumn entries application process. 

The deadline for submitting requests to take A Level exams in the autumn is at the very start of 

term. In order to avoid unnecessarily coming in to hand in applications when other students are 

around, Year 13 leavers should opt for one of the following: 

• Post your application to the school with payment – cash or (preferably) cheque made 

payable to ‘The Bromfords School and Sixth Form College’. Please make sure you allow 

enough time for Royal Mail to deliver it before the deadlines listed above and address 

the envelope to “The Exams Officer, The Bromfords School and Sixth Form College, 

Grange Avenue, Wickford, Essex  SS12 0LZ” 

• Deliver the application and payment by hand to the Main Reception at the school on 

Wednesday 19th August between 11am – 1pm, where someone from the Exams Office 

will be available to receive it. 



One final important note regarding the collection of results on Thursday 13th and Thursday 

20th August. 

In an earlier update we shared the process for collecting results. Copies of these updates can be 

found on the school website in the Exams Information section. 

Please check you know your allocated time slot and follow the instructions set out in the 

letters. 

We must remind all students, parents or carers that, should anyone in a household be 

displaying symptoms of COVID-19 or be quarantining due to a member having had the virus, 

they MUST NOT come to the school to collect results in person. If this does affect any students, 

please contact the school on the morning of the results and email the exams officer 

(harrisk@bromfords.essex.sch.uk). 

We wish all our students the best of luck and look forward to seeing them on the results days. 

Yours sincerely 

 
 
 
 
Mr N Dunn 
Headteacher  
 
 

 

 

 


