
Dear Parents, Carers  

Year 11 Parents’ Consultation Evening – Online booking details 
  
Please be aware that Parents’ Consultation Evening for Year 11 students and their parents/carers 
will take place on Thursday 10th December 2020.   
 
As a result of the government restrictions that have been put in place due to Covid-19, our normal 
method of organising parent consultation evenings is not possible. Therefore, for the foreseeable 
future, we are going to run all consultation evenings on a virtual platform.  
 
You will be able to book your appointments with staff via the portal link on the school website under 
‘Parents>Reporting and Parents Evening’ or by using the following link: 
https://bromfords.parentseveningsystem.co.uk/  
 
The system will be live from 2:00pm on Wednesday 2nd December and will be open to take your 
bookings until 11:00pm on Wednesday 9th December.   

 
Appointments will begin at 4.00pm and finish at 7.00pm and will each last for 5 minutes. 
Appointments will take place as video calls on the Parents Evening system; this is a facility the 
company have introduced in the current climate.  This platform allows virtual face to face meetings 
with your child’s teacher and has timers for each call to ensure the smooth running of the evening.  
Please note that we cannot permit any recording of these appointments.  Given this substantial 
change from previous Consultation Evenings, there is detailed guidance and information to prepare 
you to use the appointment system.  Please see the school website under ‘Parents>Reporting and 
Parents Evening’ for a support guide for common issues and various video walkthroughs of these 
issues being resolved, including: 

· Booking appointments  
· Preparing for the evening – microphone/camera access & troubleshooting/common set up 

issues  
· Use of a smartphone for accessing the system  

 
When you make your appointments, the first screen you will see will look like the image below: 
 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://bromfords.parentseveningsystem.co.uk/


To access appointments, you will need: 
Your child’s first name and legal surname 
Your child’s date of birth 
 
If your child has more than one teacher for a subject, please only book an appointment with one.  If 
you need to speak to a member of the SEN team, this can be done through the “add new teacher” 
function.   
  
If you are unable to book online appointments at home, or if you have any concerns about the video 
aspect of the appointment, please call the school on 01268 471201 between Wednesday 2nd 
December and Wednesday 9th December and a member of staff will be able to help you.   Equally, if 
you are unable to attend the evening, please confirm this on the online system.  If you are unable to 
make an appointment for a particular teacher, please contact the school who will ask the teacher to 
contact you directly. 
 
 
Yours faithfully, 

E Huet 
Ms E Huet 
Assistant Headteacher – Head of Upper School 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



How to use the Parent Consultation Evening booking system 

1. Navigate to the Parents’ Evening Booking System through the link on this page, or 

using the link in the school website menu under ‘Quick Links’ 

2. Use your personal information to log in. You must use the contact information which 

the school has on file or you will not be able to log in. If you are having problems, 

please contact the school. 

3. Log in by selecting which child you want to make bookings for first. If you have more 

than one child who requires bookings, you can switch between them once you are 

logged in. 

4. Once logged in, select the Parent’s Consultation Evening you wish to make bookings 

for. 

5. Once in the correct Parents’ Consultation Evening, scroll down until you see the 

booking table. Above it are the departments and teachers which are available to you. 

6. Select the department, the teacher, and click on an available time to make a 

booking. 

7. Repeat this process, making bookings for all of the teachers you need to. You will be 

unable to book immediately consecutive appointments. 

8. If you need to cancel or rearrange an appointment, click on the correct department 

and teacher, then click on the green appointment to change it. 

9. If you need to make bookings for another child, scroll to the top of the page. In the 

top left corner, you should see a ‘Make a Booking for Another Child’ icon. Click this. 

If there is no icon, the software does not recognise that you have multiple children. 

This just means that you’ll need to log out and log back in again using the other 

child’s details. 

 


