
Undertake a 

home visit

Is the child 

open to social 

care?

Concerns 
raised

No concerns
 raised

Contact the relevant Social 

Care Team to ask about 

contact with pupil and agree 

any action required

Yes

No 

Contact Essex Child and 

Family Wellbeing service/ EY 

or education providers/ 

agencies involved to ask if the 

service have had any contact 

with pupil and/ or family

Do you have 

ongoing 

concerns 

about risks to 

the CYP?

Continue with to usual safeguarding/ 

welfare check process

Concerns of 
immediate 

risk

No 
concerns 

Concerns of 
non-immediate 

risk

Discuss concerns and formulate a TAF 

meeting if required 

Contact TAFSO for support around early 

help and engagement with family 

tafso@essex.gov.uk 

Telephone Children & Families Hub 

Consultation Line

Opportunity to discuss concerns for a child, 

with a social worker

03456 037627

Telephone Children & Families Hub  

Priority Line

If a  child is considered to be at  

IMMEDIATE risk of harm

03456 037627

Contact the

POLICE (999) 

If a child is considered to be at 

IMMEDIATE risk of harm

Continue with to usual safeguarding/ 

welfare check process

Having exhausted all contact 

details and communication 

methods, no response to 

welfare checks received.
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